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What should I do if I have symptoms of
covid19?
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- Healthcare program members / others
Please contact us by LINE, phone or
email. Depending on the situation, we will
guide you through online medical
treatment or make an appointment for a
consultation at a affiliated hospital.

EERMINIBBLLVEERESTNES LN ?

What if I want to contact you outside of
business hours?
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-Healthcare program members
Please contact the call center that is
described in health care card.

-Others
Please call +52-55-5501-7521.

JOHCT, BRISRICZZULSEORNE ?

What happens when I go to an
emergency outpatient clinic for covid19?
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+ Healthcare program members / others
When you see a doctor, you will be asked
if you are instructed to perform a PCR
test. In the case of mild iliness, the doctor
will instruct you to wait at home, and in
the case of severe iliness, you will be
instructed to be hospitalized.

R2IETE, SEEESINELILND ?

If I go to an outpatient emergency, how
can I communicate in the local language?
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+ Healthcare program members

If you contact us by LINE / telephone
(+52-55-4170-8954) / email (hcp-
mx@prestigein.com), we will provide
remote interpretation.

- Others

If you contact us by LINE / telephone
(+52-462-293-0036) / email (hcp-
mx@prestigein.com), we will provide
remote interpretation.

JOFOIEIRNSD. JEBRICATEXBVGE, A5
A THRTEEIN ?

If I have symptoms of covid19 and I
don't want to go to the hospital, can I
speak online?
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Yes. Our partner doctor, Dr. Hirosawa can
consult online. Based on the consultation,
he can tell you about future course of
action.
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What happens to my prescription if I
receive medical treatment online from Dr.
Hirosawa?

Can the medicine be purchased
immediately at a nearby pharmacy or can
it be delivered to my home?
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Prescriptions will be issued as needed,
and delivery availability will vary
depending on the area where you live, so
please contact us.
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What should I do if my covid19
symptoms get worse while at home?
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+ Healthcare program members

If you contact us by LINE / telephone
(+52-55-4170-8954) / email (hcp-
mx@prestigein.com), we will guide you
to online consultation or make a
reservation for consultation at a affiliated
hospital depending on the situation.

- Others

If you contact us by LINE / telephone
(+52-462-293-0036) / email (hcp-
mx@prestigein.com), we will provide
online consultation or hospital information
depending on the situation.
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If I have been infected with covid19, can
I have guaranteed space in the hospital?
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We will request the space based on the
availability of hospital.

BHABAFHEENDIA— Yy b CPCRIREFERIEE
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Which medical institution will be able to
issue a negative result certificate of the
PCR test and fill in the format specified by
the Japanese government?

FR— ISR TVBI PCRREDIRESTE
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Please refer to "PCRAREDIREFEBAEFITIC
B9 3mITIEHR (PDF) " posted on the
same page.
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How to find a hospital where you can see
a doctor for symptoms of covid19?
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Please refer to "f@keaiisE (PDF) "
posted on the same page.
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What should I do if I need to be
hospitalized and the hospital does not
have space?
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- Healthcare program members

If you contact us by LINE / telephone
(+52-55-4170-8954) / email (hcp-
mx@prestigein.com), we will confirm the
hospitals with vacant beds.

- Others

If you contact us by LINE / telephone
(+52-462-293-0036) / email (hcp-
mx@prestigein.com), we will confirm the
hospitals with vacant beds.
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How can I get information about the
covid19 vaccine? Can you provide new
information?
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+ Healthcare program members

We will post new information in the
newsletter provided every Wednesday.
Or, if you ask a question individually, we
will provide you with the necessary
information.

- For other people,

Please contact us by LINE / telephone
(+52-462-293-0036) / email (hcp-
mx@prestigein.com).




